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STATE OF SOUTH CAROLINA

(Caption of Case)

Request for Certification of the Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254(e), Federal
Communications Commission CC Docket No. 96-45

(2019) and Annual Reports for ETC - ETC Annual
Report - Telrite Corporation dba Life Wireless

BEFORETHE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVERSHEET

DOCKET
NUMBER. 2019 14 C

(Please type or print)
Submitted by: Mark Lammert

Address: c/o Com lienee Solutions, Inc.

242 Ran eline Rd.

SC Bar Number:

Telephone:

Fax:

Other:

407-260-1011

407-260-1033

Lon wood, FL 32750 Email: regulatoiy@csilongwood.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out corn letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

C7 Emergency Relief demanded in petition expeditiously

x Othert FCC 4gl

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

Electric/Water/Sewer

Gas

Railroad

P Sewer

X Telecommunications

Transportation

Water

Water/Sewer

Administrative Matter

Other:

Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certiticate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

[7 Petition io Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Protest

Publisher's Affidavi

x Report

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Response to Discovery

Return to Petition

Stipulation

Subpoena

Tariff

Other:
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ELRITE™
OR POR ATION

June 20, 2019

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2019-14-C-Telrite Corporation d/b/a Life Wireless Annual ETC Annual
Compliance Report and FCC Form 481

Dear Ms. Boyd,

Telrite Wireless, LLC d/b/a Life Wireless (Telrite) was designated by the South Carolina Public
Service Commission as an Eligible Telecommunications Carrier for provision ofwireless
Lifeline service. Pursuant to S.C. Code Ann. Regulations ti 103-690.1(B), Telrite submits its
Annual Report for Designated Eligible Telecommunications Carriers with respect to Lifeline
services in South Carolina. A copy of the company's FCC Form 481 has been included. This
report has also been submitted to the Office ofRegulatory Staff.

CertiTication of com liance with CTIA Consumer Code 103.690.1 a
Telrite Corporation d/b/a Life Wireless certifies it is in compliance with all applicable service
quality and consumer protection requirements and standards, including the CTIA Consumer
Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. $ 54.202(a)(3).

L~f1~' R~

t~'.103-690.1

3 Unfulfilled Service Re uests
RESPONSE: Telrite did not have any unfulfilled service requests in South Carolina in 2018.
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R.103-690.1 4 Com laints or Trouble Re orts er 1000 Handsets or Access Lines
RESPONSE: Telrite did receive one (3) complaints in 2018 or .03 per 1000 wireless lines.

R.103-690.1 b 5 Com liance with A licable Service ualiitv Standards and Consumer
Protection Rules
RESPONSE: Telrite hereby certifies that it complies with applicable service quality standards
and consumer protection rules, as designated by the Commission.

R.103-690.1 6 Abili ~ to Function in Kme en Situations
RESPONSE: Telrite's Lifeline services remain functional in emergency situations. Telrite
utilizes the extensive and well established Sprint and Verizon Wireless networks and facilities to
provide Telrite's mobile services. The Sprint and Verizon Wireless networks
are capable of managing traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Telrite's customers receive the same functionality as our
underlying carrier's customers do.

14103-6 0.1 b 7 Non-Incumbent LEC Local Usa e Plans
RESPONSE: Telrite Corporation dba Life Wireless certifies that it offers a local usage plan
comparable to that offered by the Incumbent LEC ("ILEC") in the relevant service areas. Telrite
offers rate plans that provides its customers with local usage capabilities. Telrite's wireless
Lifeline offering exceeds those of the ILEC in that Telrite offers customers a certain amount of
service free of charge with no activation fee or monthly charge. Telrite also provides Lifeline
customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services
at no cost.

R103-690.1 b 8 E ual Access to Lon Distance Carriers
RESPONSE; Telrite hereby acknowledges that the Federal Communications Commission may
require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

%103-690.1 9 Number of Lifeline Customers
RESPONSE: As ofDecember 31, 2018, Telrite provided wireless Lifeline service to 6,506
customers in South Carolina.

IL103-690.1 b 10 Lifeline Verification Surve or Certification
RESPONSE: Telrite has submitted a copy of the company's FCC 481 with the Commission and
the Office of Regulatory Staffwhich included their certification.
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If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.corn.

Treasurer
Telrite Corporation d/b/a Life Wireless
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fCC Form 481- Carrier Annual Reportfng
Data Collection Form

N rCryormopk
,OMa comtol NN

0osoe%Ã/orna
Get rol Nnsoseom0

yuy2020

Page 1

&010& StudyAreaCode

&015& Stud Area Name

240021

reirite corporation

&020& Program Year

&030& Contact Name; Person USAC should contact
with uestlons about this data

2020

N kta et
&033& Contact Telephone Number: 4012401011 e t.

Number ol the erson identitied in data line &030&

&039& Contact Emag Address;
Email ot the erson identilied in data line &030&

Form Type s&.422

Page 1
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Page 2

(200) Service Outa),e Reponing (Voice)

Data Collection Form
FCC Form 481
OMB Control No. 3060&(986/0MB Control No. 50600829
July 5018

c010& Stud Ares Code

«015& Stud Area Name

&020& Pro rsm Year

&030& Contact Name- Person USACshould contact re ardin this data

242021

221 tt* O p r r.so

222s

n I L 2

&035& Contact Telephone Number-Number of person identified in data line &030&

&039& Contact Emafi Address - Email Address of person identified in data line &030& regui torse "along mm. co

&210& For the prior calendar year, were there any reportable voice service outages?

&220& ca&

NOR5

Reference
Number

Outage Start Outage Start
Date Time

Outage End

Date
Outage End

Time
Number of

Customem Affected

&b1& &b2& cb3& &b4& &&1& &&2&

Total Number of
Custoniels

911 Facfiltles

Affected
lYes / No)

&e&

Service Outage
Description (Check

agthatap I )

Old This Outage
Affect aaultlple

Study Areas

(Yes / No)

&g&

Service Outage
Resolution

Preventative
Procedures

Page 2
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Pu

(4e)a~umwsrr 0 1,000

or culm
cr MI

0&lauwu 4 ul0044lr/ouse 04 Isc PI4040I\
our zsrs

c010& Study Area Code

«013& Study Area Name

0020& Program Year

0030& Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person ldentiRed in data line
0030&

Contact Emag Address - Email Address of person identifred in data line
0030&

4400&

Select from the dropdown list to indicate how you would like to report
voice complaints (sero or greater) for voice telephony service in the pdor
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilire.

c410& Complaints par 1000 customers for Rxed voice

c420& Complaints per 1000 customers formobile voice

Ps 5
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Pl I

lbtetC PO 0«1000MOC 15 01551 M'M bdC ~ P~f 01
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fCC F Atl
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0110 5W 0

005 MCA 0
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lMIII Fo rtdonaNIY In SmeMc ty Sitwtlone
Dale Conectlon Form

FCC 3 FMI

OMS control NA 30500MS/ollla 5 5 3 0 3oMnale
INY 1010

010 Sidle Cde
0135 st deil ann

SM P Y

nr30 c t nn ~ p UFAcn Id~a 0 d th d t
035 C taTI h 0 0 -NM of Idmdldi dt 0 ~ 030

SM C I NF 0 Add .5 NIAdd» fe ld tlfleM d t I nr30

500 c nlfy paar 0 Iwd05 000yton rt I nsc tyta tl

Mlo 0 &Ptl d tf F ~ llyl 0 M WNM tl
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(800) Operating Companies

Data',Cage&finn/arm

FCC Forin 481

OM8 Control Pfo. „306(M986/OMB'Control No.,'3060.0819

iuly 2018

&010& Stud Area Code

&016& Study Area Name

&020& Program Year

&030& Contact Name-Person USAC should contact re ardlng this data

&036& Contact Telephone Number-Number of personidentlfled In data line «030&

2&9921

292a

M 2 1«rm t

&039& Contact Email Address-Email Address of person identified in data line &030& 9 ltto 11o

&810& Ae orting Carrier 2 1 1t domo t1o du L1fe Wt &lets

&811& Holding Company w t applt al

&812& Operating Com an 11t wir 1 wold1 9*, ccc

Page 6
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(900),Tribal tan du Reporting-

tlata odilection Form
/:CC Form 481

0MB Control bfo. 3060-0986/DMB Control No. 3060-0819
. )ul 2018

&010& Stu Area Code

&013& Stu Area Name

&010& Pr rem Year

«030& contact Name- person USAcshould contact regarding this data

&033& Contact Telephone Number-Number of person identified in data lrne «030&

&039& Contact Emad Address-Emea Address of erson identrrred in data line «030&

&900& Does the filing entity offer tribal land services7 (Y/N)

249021

T 1xtte commretson

2920

Nss'1 Cs « t
4072elnoll t.

9 1 toD'8 11o 9 mo,co

&910& Tribal Land(s) on which ETC Serves

&920& Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to
5 64.313(a)(5) includes:

&921&

&922&

&923&

&924&

&925&

&926&

&927&

&928&

&929&

Needs assessment and deployment planning with a focus on Tribal

community anchor Institutions.
Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compliance with Environmental Review processes
Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Page 7
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(1000) Voicoand BroadbandiService.Rate Comparability
Pate Collection Form

0

Page 8

.FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 306020819

July 2018

&010& Study Area Code
&015& Stud Area Name
&020& Program Year
&030& Contact Name - Person USAC should contact regarding this data
&033& Contact Telephone Number - Number of erson identified in data line &030&

202021

2 1 it C0200 kt10

2020

u 2 I 0 t

&039& Contact Email Address - Email Address of person identified In data line &030& mtl tono&0210&o&k&2.00

&1000& Voice services rate comparability cenification

&1010& Attach detailed description for voice services rate
comparabilitycompliance

Name of Attached Document

&1020& Broadband comparability certification

&1030& Attach detailed description for broadband
comparability compliance

Name of Attached Document

Page 8
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(1100) No Terrestrial Backhaul/leporting
Data Collection Fdroi

FGC Fornl 481
OMIV$ontrol No.&3060-0986/OMB Control Nm 3060-0619
July 1016

&010& Study Area Code
&015& Study Area Name
&020& Program Year

&030& Contact Name — Person (JSAC should contact regarding this data

249921

2 1 iee con woe

2629

ill 2 le t
&035& Contact Telephone Number - Number of person identified in data line &030& 4672661911 1.

&039& Contact Email Address - Email Address of person identified in data line &030&,s,lel.o

&1100& Certify whether terrestrial backhaul options exist (Y/N)

30& Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting can'ier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to 3 54.313(g).

1 40 Alaska Plan rate-of-return certification (yes, no, or not applicable) of
compliance with approved performance plan.

Page 9
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(1200) Terrrts and Condition,for Lffef[ne Custonters
Lifelin'e

Oata Collection Form

FCC'Form 481
QMBicontrol No.'060-0986/0MB control'No. 30604I819
lulu,2018

&010& Study Area Code
&015& Study Area Name
&020& Program Year
&030& Contact Name - Person USAC should contact regarding this data

299221

2 1 rt co rattm

K 2 I 2
&035& Contact Telephone Number- Number of person identified in data line &030& 9972601011 vxt.
&039& Contact Email Address - Email Address of person identified in data line &030&

&1210& Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

&1220& Link to Public yyebsite HTTP ttt&2:// .11fe 12 1 tt,cv / 1 /1

"please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

9 54422(a) l2l annual reporting for ETCs receiving low income support, carriers must

annually report:

&1221& Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

&1222& Details on the number of minutes provided as part of the plan,

&1223& Additional charges for toll calls, and rates for each such plan.

Page 10
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(1009) Piice Cap Carrier Additional/Socumentation

Oatatcoaectiondorm

includin Rote-'o 1Returii Carriem a ifiofed faith Price Co local Eschonge Corrfers

FCC Form egi
OMS Central No. Segt&0966/OMS Control No. 306I&0819

duly 101B

&010& Study Area Code
&013& Stud Area Name
&010& Program Year
&030& Contact Name-Person USACshould contact re arding this data
&033& Contact Tele hone Number - Number of erson identified in data gne &030&

249021

celeste Coroo ation
2020

u 2 1 t

&039& contact Email Address-Emag Address of erson identified in data line &030& o9 tecum&i&silo emu.c

Select the appropriate responses below {Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached below is accurate.

&2015& 2016 and future Frozen Support Certification 47 CFR 3 54.313(c)(4)

Price Cap Carrier Connect America ICC 5upport {47 CFR I} 54.313(d)}

&2016& Certification support used to build broadband

Connect Amedica Phase II Reporting {47 CFR 5 54.313(e) }

&2017A& Connect America Fund Phase Il recipient?

&2017C& Total amount of Phase li support, if any, the price cap carrier used for
capital expenditures in 2018.

&2018& Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

Name of Attached Document Listing

Required Information

&2019& Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase II model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in

urban areas for comparable offerings - 54.313(e)(1)(ii)(C)

Page 11
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isoos) Rate or Return currier Additionel Documentetion

Data Coaectlon Form

FCC Form dal
'OMB'Control*No. 3060-0986/OMDCdniroi No. 3060;0819

idly 2018

&010& Study Area Code 249021
&015& Study Area Name

&020& Program Year

Telrite Corporation
2020

&030& Contact Name - Person USAC should contact regarding this data Mark Lammert
&035& Contact Telephone Number - Number of person identified in data line &030& 4072601011 ext.

&039& Contact Email Address - Email Address of person identified in data line &030& regttlatorytlcsilongwood.corn

(3007) Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,

or the Administrator?

a. r

Name of Consultant Name of Consultant Firm/Third Party

(3008A)

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)

(30088)
Please enter the number of new locations deployed in the prior
calendar year associated with each of the following speed tiers.

(300SB1}

(300SB2)

(3008C)

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps
but less than 25/3 Mbps.

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher.

Please provide the percentage of deployment across the entire study area.

Page 12
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smsfgm cream c m wamu Io
dut r IIMI r

FCCFo 441

DMO control Ne. Sosooaas/orna mme N . Fswwrst9
. 'IM 2919

Ole&

mts

oso

939

StdyA Cd

Sl dy A as Name

P 9 Ve

co t ctus *-p rmnusAc h Idc isct ag dlngthlsdata

Telrite Co oration
2020

Mark Lammert
ONS

099

c nt NT I ph Nu b -N co IPO Id tig dlnd t an coso& 4072601011

m.mmE 99Addms&-EmasAdd.s*.fp.*-idmtle.dl.d.mllm oso
regulatoryeoe1longwood.oom

Select from the drop down menu or check the boxes below to note compliance with 54,313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 cFR 54.313(f)(2). I further certify that the information reported on this form and In the documents
attached below ls accurate.

(3009)
progress Report on 5 year plan
carrier carta as to 54.313(f) (1)05)

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

Cert&fi«ation of Public Int est Obggatlo s (47 CFR 5

54.329(0(t)0))
Please Provide Attachment

Community Ancher Institutions (47 EFR 5
54.313(fl(1)gi))
Please Provide Attachment

la your company a Pnvately Held ROR Carrier (47 CFR

3 54.313(fl(2))
If yeh does your camp any file the RU5 annual report

NameofAttachadD cu ant Usti gR quired
Info mation

Name of Attached Document Ustlng Required
lnforrltatlon

Q Q(yes/No)

(yes/No)

(3015)

(3016)

(3017)

(3016)

(3019)

(3020)

(3021)

(3022)

(3023 l

Please check these boxes to confirm that the
~uachad POF, n line 3017, contains the required
information pursuant to 5 54.313(f)(2) compliance
requires:
Electronic copy of their annual RUS reports
(Operating Report for Telecommuni«atlons
Bo towers)
Document(s) with 6alance Sheet, Income Statemerlt
and Statement of cash Flo s

If thc responm Is yes on Bne 3014, attach your
company's RU5 anno a I report and ag required
documentation
IftheresponseisnoonR e3014,lsyourcompa y
audlted7
If the response is yes on line 3018, please check the
bmes below to conRrm your submosion on line
3026 pursuant to 3 54 313(0(2), contains:
Eith raupyofth ira dhtedg n«ialstat ment;or
(2) a financial report in ~ format co parable to RUS

Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the Independent certified public accounca t that
performed the company's flnandal audit.
If the response Is no on line 3019, please check the
boxes below to confirm you submission on line
9026 pursue t to 5 sa.313(fl(2), mmtalnu
Copyofthelrflnanclalstatementwhlchh sheen
~ub)mt to review by an Independent c NIFi d public
accountant; or 2) a finanoal rcport in ~ format
comparable to RUS Operating Report for
Telecommu leaden& Bo mwem
Underlying Information sub/ected to ~ review by an
Independent certlned p bnc acco t t

Name of Attached Document Usting Required
Information

(yes/No) Q Q

(3024) Underlying information sub)seed to an ofhcer
cortlflcauon.

(3025) Document(s) with Balance sheet, Income eatement
and Statement of Cash Flows

(3026) Anach the wo ksheet gating requi ed I formation Name of Attached Document Ustl g Raquir d
Information
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{3005) Rata of Return tmrnf Addltlonal oocumcomp»a icontlnuedl

pate coyaculm foun

FCC Fo 691

OMR Co md Na 306009M/OM0 Gmtrol No. 306»0629

July 2016

mtm st d A mode
uns std A N ~

mfu I'f a
»I30 0 ntuuu -9 UFAC h hlco I n dl thl dua

249021
2 1 tt C»rpocatt»n
2020
Na k L m t

033 C Iont I ph N hm-N horof m If Fdhd d t 9 dlFtn 4022601011 eat.
m39 co tactrmaaAddm -I RAdd f kl tla dl d I 0 030

Flnanclal Data Summary

(3027) Revenue

(3023) Operating Expenses

{3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

N FAtt hmo MLlnl FRm laml f ~n
Page 14
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(4oosl aural sroadbs d Esperlmcnt AdditionalDomme te on ";
* FCC Fom 441

Data colkcOo Fpm ', .s, v DMs control No. 30400944/DMs control No, 30stmlsH

)uly1013

&010& Study Area Code
&015& Study Ares Name
&020& Program Year
&030& Contact Name - Person UEAC should contact regarding this data
&035& Contart Telephone Number - Number of person identdled In data line &030&

&039& Contact Emag Address ~ Emag Address of person identified in data Dna &030&

4005 Rural Broadband Esperlment

Authorized Rural Broadband Experiment (RBE) redplents must address the certification for pubgc Interest obggations and provides
list of newly served community anchor institutions.

Pub gc Interest ObDgatlons — FCC 14-98 (paragraphs 26-29, 78)
Please address Une 4001 regarding compliance with the Commission's public interest obligations. AS RBE participants must provide a
response to tine 4002,

4001, Recipient certifies that It is offering broadband meeting the requisite public Interest obggatlons consistent with the category for
which they ware selected, including broadband speed, latency, usage capacity, and ratez that are reasonably comparable to rates for
comparable offerings In urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 79)

40034. RBE participants must Drovide the number, names, end addresses of community anchor institutioiit to
which they newly deployed broadband service in the preceding calendar year. On this line. please respond
(yes — attach ncw community anchors, no — no new anchors) to indrest«whether this list will be provided.

If yes to 4D03A, please provide a response for 40038.

4003b. Provide the number, names and addresses Name of Attached Document listing Requhed information
of community anchor Institutions to which the
redpient newly began providing accem to
broadband service in the preceding calendar year.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
1
9:20

AM
-SC

PSC
-2019-14-C

-Page
20

of25
iw is

lseesi Afasfuman psnlclpants Additfonal bocumentst)en
Data Coaectfoll 6 of&i

i . FCC Seto 651 „

DMS Cont of No. 3060.095S/OM6 CosueIN6. 5060O526

I 2016

&010& Study Area Cade
&015& Study Area Name
&020 program year
&030& Contact Name - Person VSAC should contact regardingshls data
c035& Contact Telephone Number - Number of person identified in data Tine &030&

&039& Contact Emag Address - Email Address of person Identified in data Ene &030&

5005 Alaska Plan

(5010) Do you participate in the Alaska plan) (yes/No)

Please indicate whether any terrestrial backhauf or other satellite backhaul became
(5022) commercially available in the previous calendar year m areas previously served

exclusively by performanceslmltlng satellite backhaul.
(yes/No)

(5012)
If the lifing carrier Identified In its approved perfomance plans that it relie5 exclusively on
satellite backhaul for a certain poriton of the population In Its service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commerclagy available in the
previolus calendar year in areas that were prevloiusly served exclusively by satellite backhaul.

(Yes/No)

6 ~ is
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Ce'rtificatlon /Reporting Carrier
Oats Cogectlon Form

FCC Form 461
0MB Codtrbl No. 306p0966/OM6 Control No. 30604N19

'luiyEats,,"'010&

Study Area Code

«015& Study Area Name

4020& Program Year

030& contact Name -person UsAc should contact regarding this data

249021

Tetztte co poz'nc1oii

2020

N Iz1 ec
4035& contact Talepho e Number-Number of person identified In data line 4030& 4072601011 e t,
c039& contact Email Address-Email Address of p mon identihed n data line 4030& re 1 co 11o oed coe

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALf:

Certiflcatfon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I anz an ofncer of the rcponlng carrlerl my responslbgl ties Indude ensuring the accuracy of the annual reportlrig requirements for unlvemal service suppom
redplent91 and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate.

Name ofne ortlng carrier: Tel tze COCPO aztOn

Si nature of Authorized Ofhcm

Printed name of Authonzed Officer: "

tie or pension ol Amhorlzed officer: CF0

Oats 06/19/2e19

eleohone number of Authoriz d officer; 6'is2 011294 est.

Study Ares Code of Reportl Carrier: 149021 Fglng Due Date for this form cz/01/2019

pano 4 ilifullymsklnsfsi ~ stat ment onthisfom canb punlsbedbril ~ orfod it 4 tb 0 u IcetiomActof1934 47uscH501 5oslbl orfinsori wi m t
undsrrhlaza ftksu Itadst tazcods,15us.c51M1.

Page 17
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Certlflcatlon Agent/Carrier
Data CogectlQri Fofrit'CC Form 481

0Mli control No. $0604986/DMB control No. 3060os19
Iuly 2018

colo& 5tud Area Code

D15 StUd Ar ~ Na

«D20& Pro am Year

cDSD& ContactN*me-PersonUSAC&houldcont ct rdlbgthl d t

249021

Yelrtte cozporscton

202O

n 2!4 t
cD35& Contact Tele hone Number ~ Nurnbe of rson Ide tlfed In data line «030»

4072601911 S t.

039 contact Emag Address. Emas Addr as or rso Identlfiedlndsta ane ul30 ceg Ietozyecstlcna ood.co

TD BE COMPLETED 87 THE REPORTING CARRIER, IF AN AGENT 1$ FILING ANNUAL REPORT$ ON THE CARRIER'5 BEHALF:

Ceaiflcatlon of Officer to Authorize an Agent to File Annual Reports lor CAF or Ll Recipients on Behalf of Reporting Qrrrler

I carefy that IName of Agent) ls authorized to submit the Informaoon reported on bohalf of Ihe rsporeng carrier. I

also cerofy tint I am an oltlcer of the repmung canter; my responslbilmea Include ensuring the accuracy of Iha annual data mpotung reoulrenmnta provided to gw auowrlzad
agent; and, to ths best of niy knowledge, the reports and data provided to tlw authonzed agent la amurate.

Name of Authorized Agent:

N me IRe ortl gc rrle.

Sl etur of Authorized Offlc r:

Printed n me of Amh Ized offlceri

Title or sltlon ol Authorized Offlcer:

ele hone nu beret Aud erlzed Omcen

Stud Ares Code of Ae rtl Carrier; Fgl Du*Datefortwsforn:

Pen slf ar kl gblmn t nut thhf rmc I p lm dbyfl eorwdit v d rth 0 Icstlo Auw1934, 47050 N502503(b) o fl I ph
4 Tltl 18 fth U Rmst t owe,lsu.scllco.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorired to File Annual Reports for CAF or LI Recfplents on Behalf of Reporting Carrier

I, as age t for the reporting canler, certdy that I sm avthod ted to submit the an usf sports for unlmnal service suppwt reelplena on behalf of tha reponlng carrkr; I have provided
the data reported herein based on data pnwlded by the reponlng canler; and, to the best of my hnowledge, the Information reporled herein is accurate.

Name of Reportl carnen

Name of Amhorbed ant Firm:

51 tur ofAuthorlz d ento Em o of ent:

Nw eof Authorized ant Em lo ee:

Itis or Dosltlon of Authorlzed ant or Em I eof Agent

eiephonen mbe ofA th hed entorEm lo eeofAgent

Stud AreaCodeofRe ortln Carrie Fal D Date for thl f mi

penenswslhsrmstl sfslssststemsnue thlsfonncsnbsiunidudbrflrwo fcdalt reunderthecommunic tlon&Actof1934,47uhcNM2,503(bl,o fincorl pm mentu derlltl~

18 fth U 4&st t Cwl*,DIU.SCI IDOI
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association's Consumer Code for
Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www.life wireless.corn.

2. Telrite provides service availability information on their website at
www.lifewireless.corn.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and eligibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.corn.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info lifewireless.corn. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation + 4113 Monticello Street + Covington, GA 30014
678-202-0830 + Fax: 678-202-1362 + www.telrite.corn
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Teidte Corporation i 4113 Monticeiio Street i Covington, GA 30014
678-202-0830 + Fax: 678-202-1362 i www.teirite.corn


